
Form NLRB - 501  (2-08) 
UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE 

NATIONAL LABOR RELATIONS BOARD Case Date Filed 
CHARGE AGAINST EMPLOYER 

  INSTRUCTIONS: 

File an original of this charge with NLRB Regional Director in which the alleged unfair labor practice occurred or is occurring. 
1.  EMPLOYER AGAINST WHOM CHARGE IS BROUGHT 

a. Name of Employer #1  (See additional employers in attachment) 
Di Michele Enterprises, Inc.  

b. Tel. No. 
(501)835-6323  

c. Cell No. 
  

d. Address (street, city, state ZIP code) 
8400 Warden Rd, Sherwood, AR 
72120-4210  

e. Employer Representative 
  

f. Fax No. 
  

g. e-Mail 
i. Type of Establishment (factory, nursing home, hotel) 
(Enter type of establishment) 

j. Principal Product or Service 
(Enter principal product) 

l. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) of the 
National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these unfair labor 
practices are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act. 
2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices) 
3. Full name of party filing charge (if labor organization, give full name, including local name and number) 

MID-SOUTH WORKERS ORGANIZING COMMITTEE  
4a. Address (street and number, city, state, and ZIP code) 

438 N SKINKER RD., ST. LOUIS, MO 63130  
4b. Tel. No. 

 
4c. Cell No.

4d. Fax No. 
4e. e-Mail  

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor 
organization) 

  
  

6.  DECLARATION  
I declare that I have read the above charge and that the statements are true to the best of 
my knowledge and belief. 

Tel. No. 
(314)917-1288  

By:   
Office, if any, Cell No. 

  
(signature of representative or person making charge) Print Name and Title Fax No. 

  
Address: 438 N SKINKER RD., ST. LOUIS, 
MO 63130  

Date: e-Mail  

 
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 

PRIVACY ACT STATEMENT 
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to 
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully 
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the 
NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes.  

 

   
I I 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



Additional Employer Information 

Employer #2 
a. Name of Employer 

MCDONALD'S USA, LLC 
b. Tel. No. 

(804)321-3405 
c. Cell No. 

d. Address (street, city, state ZIP code) 
ONE MCDONALD'S PLAZA, OAK 
BROOK, IL 60523 

e. Employer Representative 
Gloria Santona 

f. Fax No. 

i. Type of Establishment (factory, nursing home, 
hotel) 
(Enter type of establishment) 
 

j. Principal Product or Service 
 
(Enter principal product) 

g. e-Mail 

 

  



From: Middleton, Miranda
To: "Colleen Youngdahl"
Subject: McDonald"s Charge- NLRB
Date: Wednesday, April 1, 2015 3:56:58 PM
Attachments: Di Michele Enterprises, Inc..pdf

Colleen,
 
Attached above is a new charge for McDonald’s. Please sign and date and fax it back to us.
 
Thanks,
 
Miranda
 

Miranda Middleton
Office Assistant
National Labor Relations Board
425 West Capitol Ave, Suite 1615
Little Rock, AR 72201
Phone: (501) 324-6311
Fax: (501) 324-5009
 
 
 





  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

 
Download 

NLRB 
Mobile App 

REGION 15 
600 S Maestri Pl Fl 7 
New Orleans, LA 70130-3414 

Agency Website: www.nlrb.gov 
Telephone: (504)589-6361 
Fax: (504)589-4069 

April 3, 2015 

COLLEEN A. YOUNGDAHL, ESQ.  
Tinsley & Youngdahl, PLLC 
300 SOUTH SPRING STREET 
SUITE 614 
LITTLE ROCK, AR 72201 

Re: Di Michele Enterprises, Inc. and 
McDonald's USA, LLC, as joint Employers 

 Case 15-CA-149404 
 

Dear Ms. Youngdahl: 

The charge that you filed in this case on April 01, 2015 has been docketed as case 
number 15-CA-149404.  This letter tells you how to contact the Board agent who will be 
investigating the charge, explains your right to be represented, discusses presenting your 
evidence, and provides a brief explanation of our procedures, including how to submit 
documents to the NLRB. 

Investigator:  This charge is being investigated by Field Examiner KIRSTEN WALLS-
PARKER whose telephone number is (501)324-6313.  The mailing address is 425 W CAPITOL 
AVE STE 1615, LITTLE ROCK, AR 72201-3453.  If this Board agent is not available, you may 
contact Resident Officer STACIA CAMPBELL whose telephone number is (501)324-6312. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance.  This form is available on our website, www.nlrb.gov, or at the Regional office 
upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other 
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.  
Because we seek to resolve labor disputes promptly, you should be ready to promptly present 
your affidavit(s) and other evidence.  If you have not yet scheduled a date and time for the Board 
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s).  If you 
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fail to cooperate in promptly presenting your evidence, your charge may be dismissed without 
investigation. 

Procedures:  We strongly urge everyone to submit all documents and other materials 
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing) 
through our website www.nlrb.gov.  However, the Agency will continue to accept timely filed 
paper documents.  Please include the case name and number indicated above on all your 
correspondence regarding the charge.   

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website www.nlrb.gov or from the 
Regional Office upon your request.  NLRB Form 4541, Investigative Procedures offers 
information that is helpful to parties involved in an investigation of an unfair labor practice 
charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

 

Very truly yours, 

  
M. KATHLEEN MCKINNEY 
Regional Director 
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Di Michele Enterprises, Inc. 
8400 WARDEN RD 
SHERWOOD, AR 72120-4210 
 
GLORIA SANTONA,  General Counsel 
McDonald's USA, LLC 
ONE MCDONALD'S PLAZA 
OAK BROOK, IL 60523 
 

Re: Di Michele Enterprises, Inc. and 
McDonald's USA, LLC, as joint Employers 

 Case 15-CA-149404 
 

Dear  and Ms. Santona: 

Enclosed is a copy of a charge that has been filed in this case.  This letter tells you how to 
contact the Board agent who will be investigating the charge, explains your right to be 
represented, discusses presenting your evidence, and provides a brief explanation of our 
procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Field Examiner KIRSTEN WALLS-
PARKER whose telephone number is (501)324-6313.  The mailing address is 425 W CAPITOL 
AVE STE 1615, LITTLE ROCK, AR 72201-3453.  If this Board agent is not available, you may 
contact Resident Officer STACIA CAMPBELL whose telephone number is (501)324-6312. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, 
Notice of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB 
office upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  We seek prompt resolutions of labor disputes.  
Therefore, I urge you or your representative to submit a complete written account of the facts 
and a statement of your position with respect to the allegations set forth in the charge as soon as 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)
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possible.  If the Board agent later asks for more evidence, I strongly urge you or your 
representative to cooperate fully by promptly presenting all evidence relevant to the 
investigation.  In this way, the case can be fully investigated more quickly. 

Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board agent.  
Sending us your written account of the facts and a statement of your position is not enough to be 
considered full and complete cooperation.  A refusal to fully cooperate during the investigation 
might cause a case to be litigated unnecessarily.  

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute.  If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent. 

We will not honor any request to place limitations on our use of position statements or 
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records 
Act.  Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of 
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at 
any hearing before an administrative law judge.  We are also required by the Federal Records 
Act to keep copies of documents gathered in our investigation for some years after a case closes.  
Further, the Freedom of Information Act may require that we disclose such records in closed 
cases upon request, unless there is an applicable exemption.  Examples of those exemptions are 
those that protect confidential financial information or personal privacy interests. 

Procedures:  We strongly urge everyone to submit all documents and other materials 
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing) 
through our website, www.nlrb.gov.  However, the Agency will continue to accept timely filed 
paper documents.  Please include the case name and number indicated above on all your 
correspondence regarding the charge.  

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541 offers information that is helpful to parties involved 
in an investigation of an unfair labor practice charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 
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Very truly yours, 

  
M. KATHLEEN MCKINNEY 
Regional Director 

Enclosures: 
1. Copy of Charge 
2. Commerce Questionnaire 





 

 

UNITED STATES OF AMERICA 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 
DI MICHELE ENTERPRISES, INC. AND 
MCDONALD'S USA, LLC, AS JOINT 
EMPLOYERS 

 Charged Party 

 and 

MID-SOUTH WORKERS ORGANIZING 
COMMITTEE 

 Charging Party 

 

 
 
 
 
 
Case 15-CA-149404 
 

 

 
AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER 
 
I, the undersigned employee of the National Labor Relations Board, state under oath that on 
April 3, 2015, I served the above-entitled document(s) by post-paid regular mail upon the 
following persons, addressed to them at the following addresses: 

 
Di Michele Enterprises, Inc. 
8400 Warden Rd 
Sherwood, AR 72120-4210 

 
 

Gloria Santona, Executive Vice President & 
General Counsel 
MCDONALD'S USA, LLC 
ONE MCDONALD'S PLAZA 
OAK BROOK, IL 60523 

 
 

 
April 3, 2015  Miranda Middleton, Designated Agent of 

NLRB 
Date  Name 

 
/s/ Miranda Middleton 

   
  Signature 
 

(b) (6), (b) (7)(C)



From: Walls-Parker, Kirsten
To: Campbell, Stacia
Subject: McDonald"s
Date: Wednesday, April 8, 2015 5:00:00 PM
Attachments: image001.gif

Stacia,
 
I spoke with Colleen.  She said she has some time punch reports that she can provide me.  She said
she would have to check the dates because she did not know if they were within the last six months. 
I asked to send me whatever she had regardless of the date.  She is supposed to do so in the
morning.
 
 

Kirsten Walls-Parker
Board Agent
National Labor Relations Board
Sub-Region 26-Little Rock
425 West Capitol Avenue, Suite 1615
(501) 324-6313
(501) 324-5009 Fax
kirsten.walls@nlrb.gov
 

 

 



From: Colleen Youngdahl
To: Walls-Parker, Kirsten
Subject: Re: McDonald"s
Date: Thursday, April 9, 2015 4:44:44 PM
Attachments: image001.gif

Kirsten,

I looked through my files and could not find any time punch summary reports with  or
 name on them.  I'd be happy to call them and see if they have any.  Please let me

know how you would like to proceed.  

On Wed, Apr 8, 2015 at 3:52 PM, Walls-Parker, Kirsten <Kirsten.Walls@nlrb.gov> wrote:

Colleen,

 

Can you please call me?

 

Kirsten Walls-Parker

Board Agent

National Labor Relations Board

Sub-Region 26-Little Rock

425 West Capitol Avenue, Suite 1615

(501) 324-6313

(501) 324-5009 Fax

kirsten.walls@nlrb.gov

 

 

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



-- 

Thank You,

Colleen A. Youngdahl

Office: (501) 374-2099

Facsimile: (501) 374-2098

CONFIDENTIALITY NOTICE

This e-mail and any files transmitted with it is confidential and is intended solely for the use of the
individual or entity to whom they are addressed. This communication may contain material protected by
the Attorney-Client privilege. If you are not the intended recipient or the person responsible for delivering
the e-mail to the intended recipient, be advised that you have received this e-mail in error and that any
use, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited. If you have received
this e-mail in error, please immediately return this e-mail to the sender. 







From: Walls-Parker, Kirsten
To: Campbell, Stacia
Subject: McDonald"s case
Date: Thursday, April 16, 2015 9:30:00 AM
Attachments: image001.gif

Stacia,
 
I would like to discuss the time punch summary report issue with you again on Tuesday.  

The charge
that Jacqueline has alleges schedules as does the R-13 case. 
 
Kirsten
 

Kirsten Walls-Parker
Board Agent
National Labor Relations Board
Sub-Region 26-Little Rock
425 West Capitol Avenue, Suite 1615
(501) 324-6313
(501) 324-5009 Fax
kirsten.walls@nlrb.gov
 

 

 

(b) (5)



From: Walls-Parker, Kirsten
To: Campbell, Stacia
Subject: RE: McDonald"s 15-CA-149404
Date: Tuesday, April 21, 2015 8:38:00 AM
Attachments: image001.gif

What I wanted to discuss what Colleen has (or has not) provided us.  I will call him and tell him the
information below.
 

Kirsten Walls-Parker
Board Agent
National Labor Relations Board
Sub-Region 26-Little Rock
425 West Capitol Avenue, Suite 1615
(501) 324-6313
(501) 324-5009 Fax
kirsten.walls@nlrb.gov
 

 

From: Campbell, Stacia 
Sent: Monday, April 20, 2015 2:26 PM
To: Walls-Parker, Kirsten
Subject: RE: McDonald's 15-CA-149404
 

 

From: Walls-Parker, Kirsten 
Sent: Thursday, April 16, 2015 10:41 AM
To: Campbell, Stacia
Subject: FW: McDonald's 15-CA-149404
 
Can we discuss this?
 

Kirsten Walls-Parker
Board Agent
National Labor Relations Board
Sub-Region 26-Little Rock
425 West Capitol Avenue, Suite 1615
(501) 324-6313
(501) 324-5009 Fax

(b) (5)



kirsten.walls@nlrb.gov
 

 
From: Michael Ferrell [mailto:mferrell@JonesDay.com] 
Sent: Wednesday, April 15, 2015 3:09 PM
To: Walls-Parker, Kirsten
Cc: Bonnie J. Johnson; ; Campbell, Stacia;
Philip E. Kaplan
Subject: RE: McDonald's 15-CA-149404
 
Ms. Walls-Parker, 

To which other cases do you refer in your email where you "have evidence that employees have access to the time
punch summary reports"?   

I am involved as counsel for McDonald's USA in all of the joint employer charges across the country and cannot
recall one involving any allegation or evidence that time punch summary reports are distributed or otherwise made
available to franchisees' employees. Please explain. 

Mike

Michael S. Ferrell (Bio) 
Partner
JONES DAY® - One Firm Worldwide℠ 
77 West Wacker Drive, Suite 3500
Chicago, IL 60601
Office: +1.312.269.4226 
Mobile: +1.312.953.2893 
Fax: +1.312.782.8585
mferrell@jonesday.com

From:        "Philip E. Kaplan" <pkaplan@williamsanderson.com> 
To:        "Walls-Parker, Kirsten" <Kirsten.Walls@nlrb.gov>, 
Cc:        "Campbell, Stacia" <Stacia.Campbell@nlrb.gov>, 

, "Bonnie J. Johnson" <bjohnson@williamsanderson.com> 
Date:        04/15/2015 02:51 PM 
Subject:        RE: McDonald's 15-CA-149404

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



I can tell you that my clients position is that no employee
has access to these time punch summary reports. My
client had to run them off in order to supply them to you.
They are never distributed to anyone outside of the
corporate office. I can only speculate on how an
employee obtained even one of them. I will respond
officially when I receive your request. 
 I will say that from now on I will make certain that for
anything I submit, I mark it confidential, not to be shared
outside of the NLRB. 

  
  
Philip E. Kaplan
Williams & Anderson PLC
111 Center Street, Suite 2200
Little Rock, Arkansas 72201
(501) 396-8432
(501) 396-8532 (fax) 
www.williamsanderson.com 
CONFIDENTIALITY NOTICE - THIS ELECTRONIC MAIL TRANSMISSION AND ANY DOCUMENTS ACCOMPANYING IT CONTAIN
CONFIDENTIAL INFORMATION THAT IS PROTECTED BY THE ATTORNEY-CLIENT PRIVILEGE.  THE INFORMATION IS
INTENDED ONLY FOR THE USE OF THE PERSON TO WHOM IT IS ADDRESSED.  IF YOU HAVE RECEIVED THIS TRANSMISSION
IN ERROR, PLEASE IMMEDIATELY NOTIFY US TO ARRANGE FOR THE RETURN OF THE MESSAGE AND ANY ATTACHED
DOCUMENTS. THANK YOU. 
  
From: Walls-Parker, Kirsten [mailto:Kirsten.Walls@nlrb.gov] 
Sent: Wednesday, April 15, 2015 2:26 PM
To: Philip E. Kaplan
Cc: Campbell, Stacia
Subject: McDonald's 15-CA-149404 
  
Mr. Kaplan, 
  
Stacia informed me of your concerns regarding the above captioned charge.  At this time we have evidence that
employees have access to the time punch summary reports in this case and others.  As such, I must proceed with
the investigation of the allegation in the charge.  I should note that the NLRB does not share documents provided by
parties.  I will be sending you a an evidence request which will request the Employer’s position in this matter. 
  
If you have any further questions or concerns, please feel free to contact me.  I will be in the office tomorrow and
Friday. 
  
Regards, 
Kirsten Walls-Parker 
  
Kirsten Walls-Parker 



Board Agent 
National Labor Relations Board 
Sub-Region 26-Little Rock 
425 West Capitol Avenue, Suite 1615 
(501) 324-6313 
(501) 324-5009 Fax 
kirsten.walls@nlrb.gov 
  

  

==========
This e-mail (including any attachments) may contain information that is private, confidential, or protected
by attorney-client or other privilege.  If you received this e-mail in error, please delete it from your system
without copying it and notify sender by reply e-mail, so that our records can be corrected.
==========

 



From: Walls-Parker, Kirsten
To: Campbell, Stacia
Subject: McDonald"s 15-CA-149404
Date: Tuesday, April 21, 2015 3:32:00 PM
Attachments: FIR.15-CA-149404.McDonald"s withdrawal request.docx

image001.gif

 
Stacia,
 
Attached is the Request to Approve Withdrawal of the above-captioned charge. 
 
Kirsten
 

Kirsten Walls-Parker
Board Agent
National Labor Relations Board
Sub-Region 26-Little Rock
425 West Capitol Avenue, Suite 1615
(501) 324-6313
(501) 324-5009 Fax
kirsten.walls@nlrb.gov
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April 29, 2015 

PHILIP E. KAPLAN, ESQ., ATTORNEY 
WILLIAMS & ANDERSON PLC 
111 CENTER ST., SUITE 2200 
LITTLE ROCK, AR 72201-4402 
 
DOREEN S. DAVIS, ESQ. 
JONES DAY 
222 E 41ST ST 
NEW YORK, NY 10017-6739 
 
MICHAEL S. FERRELL, ATTORNEY 
JONES DAY 
77 W WACKER DR 
STE 3500 
CHICAGO, IL 60601-1692 
 
ANDREW G. MADSEN, ATTORNEY AT LAW 
JONES DAY 
77 W WACKER DR STE 3500 
CHICAGO, IL 60601-1701 
 

Re: Di Michele Enterprises, Inc. and 
McDonald's USA, LLC, as joint Employers 

 Case 15-CA-149404 

Dear Mr. KAPLAN, Ms. DAVIS, Mr. FERRELL, and Mr. MADSEN: 

This is to advise you that I have approved the withdrawal of the charge in the above 
matter. 

      
 Very truly yours, 
  /s/ 

 
M. KATHLEEN McKINNEY 
Regional Director 
 
 

MKM/cc 

(See next page for additional parties) 
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cc:  
DI MICHELE ENTERPRISES, INC. 
8400 WARDEN RD 
SHERWOOD, AR 72120-4210 

 
 

 GLORIA SANTONA, EXECUTIVE VICE 
PRESIDENT & GENERAL COUNSEL 
MCDONALD'S USA, LLC 
ONE MCDONALD'S PLAZA 
OAK BROOK, IL 60523 

 
 

 COLLEEN A. YOUNGDAHL, ESQ.  
TINSLEY & YOUNGDAHL, PLLC 
300 SOUTH SPRING STREET 
SUITE 614 
LITTLE ROCK, AR 72201 

 
 

 MID-SOUTH WORKERS  
ORGANIZING COMMITTEE 
438 N SKINKER RD. 
ST. LOUIS, MO 63130 

 
 

 

(b) (6), (b) (7)(C)




